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Answer one question. 
 

Answers should be between 500 and 800 words in length. 
 
 

 
1. To what extent is lifelong learning beneficial to your society? 

2. Is innovation always desirable? 

3. Do the media promote a culture of fear in the world today? 

4. To what extent does sport worsen inequality? 

5. Should people in your society be more concerned about the food that they eat? 

6. To what extent should a government consider the views of its people? 

7. Examine the view that fashion and the fashion industry should be regulated. 

8. To what extent is it true that corporations have too much power in today’s world? 

9. ‘To avoid the mistakes of youth, draw from the wisdom of age.’ How far is this good 
advice for the young people of today?  

10. How far do you agree that as your society progresses, there is no place for heritage? 

11. ‘There was a time when women activists asked men to stand up for their rights, but this 
time we will do it ourselves.’ (Malala Yousafzai) How far do you agree that women are 
more successful at fighting for their own rights? 

12. How far do you agree that zoos and wildlife reserves are the only hope when it comes to 
protecting endangered animals? 
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Read the passage in the insert and then answer all the questions. Note that up to fifteen marks will 
be given for the quality and accuracy of your use of English throughout this Paper. 
 
NOTE: When a question asks for an answer IN YOUR OWN WORDS AS FAR AS POSSIBLE and 
you select the appropriate material from the passage for your answer, you must still use your own 
words to express it. Little credit can be given to answers which only copy words or phrases from the 
passage. 
 
 

  
 

1  

 

What reasons does the author give in lines 3–6 for the eagerness of organisations to 
participate in the sharing economy? Use your own words as far as possible.  
 
  

 

 

 

 
  

 

 
  

 

 
 [2] 

 

 
 
2  

 
 
Explain the author’s use of the word ‘piggyback’ in line 11. 
  
 

 

  
[1]

 

 
 
3  

 
 
According to paragraph 2, what ‘backlash’ (line 15) has there been ever since it was noticed 
that the sharing economy was not as beneficial? Use your own words as far as possible.  
 
 

 

 
  

 

 
  

 

 
  

 

 
 

 

 
 [3]

 

 
 
4 

 
 
Suggest one problem that is caused by ‘capitalism and the operation of the market’ (line 24) 
and how the sharing economy can help solve it. 
 
  

 

 
 [1]
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5 What ‘similar trajectory’ (lines 34–35) does the author foresee that the sharing economy will 
follow? Use your own words as far as possible. 
 

  
 

  
 

 

  
 

 

  
 

 

  
 

 

  
[3]

 

  

 

 

6 Explain what the author means by ‘false universalism’ in lines 76–77. Use your own words 
as far as possible.  
 

 

  
[1] 

 

  
 

 

7 In paragraph 8, how does the author illustrate ‘biases and hierarchies’ (lines 78–79) in the 
sharing economy? Use your own words as far as possible.  
 

 

 

   
 

  
 

 
 [2] 

 

   

8 Why has the author written ‘right’ (line 81) in inverted commas?  

 

 

  
[1] 

 

   

9 Why do you think the author switches to ‘we’ in the final paragraph?  

  
[1] 

 

    
 
10 

 
What is the author implying in the final sentence ‘After all, that is what we ordinarily call 
“sharing”’ (line 94)? Use your own words as far as possible. 

 
 
 
 

  
 

 

   

  
[2] 
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11 
 
 
 

 
Using material from paragraphs 4–7 (lines 25–73), summarise the concerns regarding the 
sharing economy.  
 
Write your summary in no more than 120 words, not counting the opening words which are 
printed below. Use your own words as far as possible.  

 
One concern regarding the sharing economy is

   
 

  
 

  
 

  
 

  

  
 

  
 

  

  
 

  

  
 

  
 

  

  
 

  
 

  
 

  
 

  

  
 

  
[8] 
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Juliet Schor discusses some benefits and concerns regarding the sharing economy. How far 
would you agree with her observations, relating your arguments to your own experience and 
that of your society? 
 
 

 

 

  
 

 

  
 

 

  
 

 

  
 

 

  
 

 

  
 

 

   

   

  
 

 

  
 

 

  
 

 

  
 

 

  
 

 

  
 

 

   

   

  
 

 

  
 

 

  
 

 

   

   

  
 

 

  
 

 

  
 

 

  
  

 

  
 

 

  
 

 

   

  
 

 



 6
 
 

  
 

   

  
 

 

  
 

 

  
 

 

  
 

 

  
 

 

   

   

   

  
 

 

  
 

 

  
 

 

  
 

 

  
 

 

   

   

   

  
 

 

  
 

 

  
 

 

  
 

 

  
 

 

  
 

 

   

   

  
[10]

 

  
 

Band  

Marks  
 

 

 

 



 

 
This document consists of 3 printed pages. 

 
  

GP 8807_2 
ACJC 2018 

Anglo-Chinese Junior College
General Paper Department [Turn over]

 

 
 

ANGLO-CHINESE JUNIOR COLLEGE 
JC2 PRELIMINARY EXAMINATION 2018 

 
 
 
 
 
 
GENERAL PAPER 

 
Paper 2 

INSERT 
 

8807/02
 

1 hour 30 minutes

 

READ THESE INSTRUCTIONS FIRST 

 
This insert contains the passage for Paper 2. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
2 
 

Juliet Schor discusses the sharing economy. 
 

1 
 
 
 
 
 

 
2 

 
 
 
 
 
 

 
 
 
 
 
 

3 
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The term ‘sharing economy’ covers a sprawling range of digital platforms and offline activities, 
from financially successful companies like Airbnb, a peer-to-peer lodging service, to smaller 
initiatives such as repair collectives and tool libraries. Many organisations have been eager to 
position themselves under the big tent of the sharing economy because of the positive symbolic 
meaning of sharing, the magnetism of innovative digital technologies, and the rapidly growing 
volume of sharing activity. 
 
The debut of the sharing economy was marked by plenty of language about doing good, building 
social connections, saving the environment and providing economic benefits to ordinary people. 
It was a feel-good story in which technological and economic innovation ushered in a better 
economic model. Especially in the aftermath of the financial crash, this positive narrative was 
hard to resist. Social activists flocked to these initiatives, hoping to piggyback on their popularity. 
Maybe they thought, digital sharing platforms could be a pathway to a true grassroots, inclusive, 
fair and low-impact economy. But within a few years, and particularly since the for-profit platforms 
began to take large sums of outside investment from venture capitalists, the situation has 
become more contested. A backlash has begun, from politicians, regulators and commentators, 
as well as the businesses being disrupted by these technologies. Local officials are investigating 
platforms and restricting activity. Critical articles are proliferating and workers are organising 
against some of the more aggressive platforms.  
 
Motives for participating in the new sharing economy differ, which is not surprising given the 
diversity of platforms and activities such as Ebay and Uber. Some participants are drawn by the 
trendiness or novelty of the platforms. Beyond the pull of new technologies, participants tend to 
be motivated by economic, environmental and social factors. A commitment to social 
transformation is an important motivator – many participants emphasise the value of sharing and 
collaboration while some are highly critical of capitalism and the operation of the market.  
 
Sharing economy sites are generally lower in cost than market alternatives. An Airbnb host, for 
example, can deliver a room more cheaply than a hotel. Service and labour exchange platforms 
also allow people to earn money in ways that had not previously been safely or easily available. 
However, many have questioned whether the popular claim that the sharing economy is fairer, 
lowers carbon emissions, is more transparent, participatory and socially-connected is anything 
more than rhetoric for the large, moneyed players. Will the sector evolve in line with its stated 
progressive, green and utopian goals, or will it devolve into business as usual? This moment is 
reminiscent of the early days of the Internet, when many believed that digital connection would 
become a force for empowerment. The tendency of platforms to scale and dominate (think 
Google, Facebook and Amazon) offers a cautionary tale. Will sharing platforms follow a similar 
trajectory as they grow? 
 
Many sharing sites advertise themselves as green and present sharing as a way to reduce 
carbon footprints. It is a truism among sharers that sharing is less resource intensive than the 
dominant ways of accessing goods and services (for example, hotels, taxis, shopping malls) 
because of the assumed reduction in demand for new goods or facilities. The ecological benefits 
of sharing are often seen as obvious: secondary markets reduce demand for new goods, so 
footprints go down. Staying in existing homes reduces the demand for new hotels just as tool 
sharing reduces new tool purchases. However, despite the widespread belief that the sector 
helps to reduce carbon emissions, there are almost no comprehensive studies of its impact. To 
assess overall ecological impacts, we have to consider the ripple effects: what does the seller or 
the host do with the money earned? Does the appearance of a market for used goods lead 
people to buy more new things that they intend to sell later? If travel becomes less expensive, 
do people do more of it? Sharing platforms are creating new markets that expand the volume of 
commerce and boost purchasing power. They are likely to create economic activity that would 
not have existed otherwise – more travel, more private automobile rides. For instance, Airbnb 
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users are taking more trips now and the availability of cheap ride services is diverting some 
people from public transportation. All of these effects raise ecological and carbon footprints. 
 
The desire to increase social connections is also a common motivation. People have historically 
limited sharing to within their own social networks. Today’s sharing platforms facilitate sharing 
among people who do not know each other and who do not have friends or connections in 
common. Many sites advertise this feature of their activities, and participants often articulate a 
desire to meet new people or get to know their neighbours. For instance, couch surfing does, in 
fact, lead to new friendships. While heart-warming anecdotes about making new friends are 
plentiful, many platforms fail to deliver durable social ties. A recent study of car sharing found 
that the two parties to the transaction often never met on account of remote access technology. 
Many sites in the sharing space advertise social connections as a core outcome of their activity. 
But do these sites actually build friendships, networks and social trust? Social connections can 
be elusive, and users have become disenchanted as the relationships they form are now more 
casual – Uber users, for example, describe their interactions as ‘anonymous’ and ‘sterile’. 
 
‘Stranger sharing’ entails higher degrees of risk, and many of today’s exchanges are quite 
intimate – sharing one’s home or car, going into strangers’ homes to do work or eating food 
prepared by unknown cooks. The uniqueness of this new sharing economy is that it mobilises 
technology, markets and the ‘wisdom of crowds’ to bring strangers together. The conventional 
wisdom is that the provision of crowdsourced information on users via ratings and reputational 
information is what leads people to feel safe about interacting in intimate ways with strangers. 
Research has, however, uncovered a paradox: the more reputational information the site 
provides about people, the less users form strong bonds. Venturing into unknown territory with 
strangers may be more of the appeal of some sites than their ability to master a utilitarian calculus 
of risk and reward. 
 
It is important to recognise that sharing is not just a relic of pre-modern societies; such practices 
remain common in working class, poor and minority communities. The discourse of the new 
sharing economy presumes that everyone has access to digital technologies, a false 
universalism that can be alienating to people who have maintained non-digital sharing practices 
in their daily lives. Sharing economy sites can also reproduce class, gender and racial biases 
and hierarchies. In research done at a food swap, researchers found that cultural capital, a type 
of class privilege, limited the trades members were willing to make. Only participants with the 
‘right’ offerings, packaging, appearance or taste received offers; some people were found 
screening potential trading partners by grammar and education. A recent study also reported 
evidence of racial discrimination among Airbnb users, finding that non-black hosts were able to 
charge 12% more than blacks for comparable properties. 
 
So what are we to make of the sharing economy? There is little doubt that the pro-sharing 
discourse is blind to the dark side of these innovations. At the same time, the critics are too 
cynical. There is potential in this sector for creating new businesses that allocate value more 
fairly, are more democratically organised, reduce eco-footprints, and can bring people together 
in new ways. That is why there has been so much excitement about the sharing economy. We 
are at a critical juncture where users’ organising for fair treatment, demands for eco-
accountability, and attention to whether human connections are strengthened through these 
technologies can make a critical difference in realising the potential of the sharing model. There 
is an enormous amount of new economic value being created in this space. It is imperative that 
it flow equitably to all participants. After all, that is what we ordinarily call ‘sharing’. 
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ACJC General Paper Department 
JC2 Preliminary Exam 2018 P2 Answer Scheme  
 
 
1. What reasons does the author give in lines 3-6 for the eagerness of organisations to participate in the sharing 

economy? Use your own words as far as possible. [2m]  
 

From Passage Paraphrased
Many organisations have been eager to position 
themselves under the big tent of the sharing economy 
because of the positive symbolic meaning of sharing, 
(lines 3-5) 

The organisations have been eager to participate in the 
sharing economy because of the good / favourable 
connotations / image of sharing, 

the magnetism of innovative digital technologies, (line 
5) 

the attractiveness / allure of creative / new / ground-
breaking digital technologies. 

and the rapidly growing volume of sharing activity. 
(lines 5-6) 
 

and the quickly expanding number of / exponential 
increase in sharing activities. 

1-2pts=1m, 3pts=2m 
Question type: Literal 
Examiners’ notes:  

 For the 2nd point, many students mistakenly wrote that the sharing economy attracts new technologies 
 For the 3rd point, the rate of growth is essential for the point 

 
    
2. Explain the author’s use of the word ‘piggyback’ in line 11. [1m] 
 

From Passage Inferred
Social activists flocked to these initiatives, hoping to 
piggyback on their popularity. Maybe they thought, digital 
sharing platforms could be a pathway to a true grassroots, 
inclusive, fair and low-impact economy. (lines11-13) 
 

Social activists were hoping to ride on / latch on / take 
advantage of / make use of the draw of the sharing 
economy (to achieve their own goals).  
 

Question type: Vocab 
Examiners’ notes: Do not accept merely “to rely/depend on the draw of the sharing economy” unless the idea of achieving a goal or 
making something easier is clear e.g “to rely on the sharing economy to gain support for themselves”. 
 
 
3. According to paragraph 2, what ‘backlash’ (line 15) has there been ever since it was noticed that the sharing 

economy was not as beneficial? Use your own words as far as possible. [3m]  
 

From Passage Paraphrased
Local officials are investigating platforms and 
restricting activity. (lines 16-17) 
 

Officials have placed several sharing platforms under scrutiny / 
they have been monitoring and limiting / regulating / controlling 
the transactions. 

Critical articles are proliferating… (line 17) Negative reports / Reports pointing out the flaws of / Bad 
reviews about the sharing economy have been increasing 
growing / becoming more widespread 

and workers are organising against some of the 
more aggressive platforms. (lines 17-18) 

and workers have been protesting / rallying / demonstrating 
against the more competitive / forceful / assertive sharing 
platforms. 

Question type: literal 
Examiners’ notes: Students will have to identify and paraphrase keywords that represent the backlash faced by the sharing 
economy.  
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4. Suggest one problem that is caused by ‘capitalism and the operation of the market’ (line 24) and how the sharing 

economy can help solve it. [1m] 
 

From Passage Inferred
Beyond the pull of new technologies, 
participants tend to be motivated by 
economic, environmental and social 
factors. A commitment to social 
transformation is an important motivator 
– many participants emphasise the 
value of sharing and collaboration while 
some are highly critical of capitalism 
and the operation of the market. (lines 
21-24) 

Problem: Capitalism & the operation of the market can result in 
monopolistic practices.  
Solution: The sharing economy can help go against monopolistic 
practices by providing many sources of goods and services. 
 
Problem: A capitalist economy focuses on profit and charges high prices 
for goods and services.  
Solution: The sharing economy can help to lower prices for goods and 
services.  
 
Problem: A capitalist economy results in social inequality or a rich-poor 
divide; the poor cannot afford a lot of the expensive goods.  
Solution: The sharing economy narrows the gap between the rich and 
the poor; the poor are now able to own goods previously unaffordable.     
 
Problem: A capitalist economy encourages demand for more goods or 
encourages materialism and thus causes a lot of wastage or causes 
harm to the environment.  
Solution: The sharing economy can help to reduce wastage or 
environmental damage by allowing people to share resources.  
 
Problem: In a capitalist economy, the big companies have control over 
the market and it is difficult for small players to compete.     
Solution: The sharing economy can help even ordinary people to do 
business or the poor to earn money.   
 
Accept any sensible response.

Question type: Inference 
Examiners’ notes: Students need to give one problem and one solution to obtain full marks. Answer should be closely tied to 
'capitalism and the operation of the market'. 
 
 
5. What ‘similar trajectory’ (lines 34-35) does the author foresee that the sharing economy will follow? Use your own 
words as far as possible. [3m] 
 

From Passage Paraphrased/Inferred
Will sharing platforms follow a similar trajectory as 
they grow? (line 34-35) 
 
This moment is reminiscent of the early days of the 
Internet (lines 31-32) 

The author foresees that the path / route / track / trend / 
pattern that the sharing economy will follow may be the 
same / close to identical / parallel / comparable to that of 
the Internet, 
 
Note: a comparison to the Internet is needed 

…is more transparent, participatory and socially 
connected (line 29) 
 
Will the sector evolve in line with its stated 
progressive, green and utopian goals, (lines 30-31) 
 
…when many believed that digital connection would 
become a force for empowerment. (lines 31-33) 
 

which started with the promise of a better world / an ideal 
future,  
OR 
which had the potential to develop into something that 
would change the world positively,  
 
Note: accept paraphrases of “participatory”, “progressive”, 
“green”, “utopian”, etc.    

or will it devolve into business as usual? (line 31) 
 
The tendency of platforms to scale and dominate… 
(line 33) 
 
 

but has instead focused on profits / making more money / 
expanding their revenues. 
OR 
but has instead allowed certain companies or applications 
to grow bigger / allowed them to monopolise / take full 
control of the market. 

Question type: Literal/Inference 
Examiners’ notes: Student’s answer must capture stated promise and the reality of the sharing economy and the Internet (the 
movement from positive to negative must be captured). 
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6. Explain what the author means by ‘false universalism’ in lines 76-77. Use your own words as far as possible. 
[1m] 

From the passage Paraphrased
The discourse of the new sharing economy presumes 
that everyone has access to digital technologies, a false 
universalism (lines 75-77) 

The belief that all people have access to digital 
technologies is not true / a wrong assumption / a 
generalisation. 
 
Allow lift for ‘everyone’. 

Question type: Literal 
Examiners’ notes: Students should show understanding of keywords ‘false’ and ‘universalism’ in their answers. Many have only 
paraphrased one of the keywords.  
 

7. In paragraph 8, how does the author illustrate ‘biases and hierarchies’ (lines 78-79) in the sharing economy? Use 
your own words as far as possible. [2m] 

 
From the passage Paraphrased/Inferred
In research done at a food swap, researchers found that 
cultural capital, a type of class privilege, limited the 
trades members were willing to make. Only participants 
with the ‘right’ offerings, packaging, appearance or taste 
received offers; (lines 79-81) 
 
…some people were found screening potential trading 
partners by grammar and education. (lines 81-82) 

It is illustrated through the example of the food swap 
where people were selective about / tend to 
discriminate clients based on their educational 
background / social standing. 

A recent study also reported evidence of racial 
discrimination among Airbnb users, finding that non-
black hosts were able to charge 12% more than blacks 
for comparable properties. (lines 82-84) 
 

It is also illustrated through the example of Airbnb 
where people can earn higher or lower income / rents 
due to their ethnicity / skin colour for similar services. 

Question type: Literal 
Examiners’ notes: Students should state the examples clearly (i.e. food swap and Airbnb) and explain how the examples illustrate 
biases and hierarchies. 
 

8. Why has the author written ‘right’ (line 81) in inverted commas? [1m] 

From the passage Inferred
Only participants with the ‘right’ offerings, 
packaging, appearance or taste received 
offers… (lines 80-81) 

(function) The author is questioning the validity of the use of the 
term / suggesting that it is wrong to use such a term / that it is 
inaccurate to use such a term / that the word is not used in its 
conventional sense / expressing doubt / scepticism / his disapproval 
 
(context) implying that there is no one accepted type of goods / 
because it is subjective. 

Question type: Punctuation 
Examiners’ notes: Both function and context must be given for 1 mark to be awarded. Many students mistakenly inferred that the 
author is being sarcastic, which is not the case in this context.  
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9. Why do you think the author switches to ‘we’ in the final paragraph? [1m] 
 

From Passage Inferred
So what are we to make of the sharing 
economy? (line 85) 
We are at a critical juncture… (lines 89-
90) 
After all, that is what we ordinarily call 
‘sharing.’ (line 94) 
 

The author switches to ‘we’ for the purpose of inclusivity, to get the 
reader to feel the same way as the author about the impact of the 
sharing economy 
OR 
The author switches to ‘we’ to persuade the readers to agree with her 
views about the sharing economy. 
OR 
The author switches to ‘we’ to establish a personal connection with the 
reader regarding the sharing economy.  
 
Note: If student merely writes “To get the reader to think about the sharing 
economy” – the answer is wrong.  
 

Question type: Inference 
Examiners’ notes: Students should state both the linguistic meaning of ‘we’’ as well as the context. 
 
 
10. What is the author implying in the final sentence ‘After all, that is what we ordinarily call “sharing”’ (line 94)? Use 

your own words as far as possible. [2m] 
 

From Passage Inferred/Paraphrased
It is imperative that it (new economic value) 
flow equitably to all participants. (lines 93-
94) 
 

(A) The author is implying that if wealth is not distributed fairly / in 
an unprejudiced manner.  

 
(B) The author is implying that it is necessary for the wealth to be 

distributed fairly / in an unbiased manner 
 
Accept ‘equal’.

After all, that is what we ordinarily call 
‘sharing.’ (line 94) 
 

(A) the word ‘sharing’ is not used correctly. 
 
(B) otherwise, the word ‘sharing’ is not used correctly. 
OR  
(B) because that is what the word ‘sharing’ actually / truly means / 
is supposed to mean / normally means. 

Question type: Inference/Literal 
Examiners’ notes: Students should infer from the quote what the usual meaning of the word ‘sharing’ refers to and state how it is 
being used today. 
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11. Using material from paragraphs 4-7 (lines 25-73), summarise the concerns regarding the sharing economy. Write your 
summary in no more than 120 words, not counting the opening words which are printed below. Use your own words as far as 
possible.   One concern regarding the sharing economy is………  

From the passage Paraphrased
1 ...many have questioned whether the popular claim 

that the sharing economy is fairer, (line 28) 
1 …whether it is actually more equitable / equal / impartial / 

reasonable  
…that it may be biased / unequitable, 

2 lowers carbon emissions, (line 29) 
 
All of these effects raise ecological and carbon 
footprints. (line 51) 

2 (whether it is) less harmful to the environment / reduces 
environmental degradation / greenhouse gases 
(…that it may be) harmful to the environment / cause 
environmental degradation / increase greenhouse gases 

3 Is more transparent (line 29) 3 (whether it is) more clear-cut / honest / straightforward / 
understandable, 
(…that it may be) less open / accountable / honest, 

4 participatory (line 29) 4 (whether it) involves / includes more people, 
(…that it may) involve very few people, 

5 and socially-connected (line 29) 
 
But do these sites actually build friendships, 
networks and social trust? Social connections can be 
elusive (line 61) 

5 (whether it) links people / communities / forges relationships / 
develops bonds with others / relationships can be difficult to 
achieve. 
(…that it may not) forge relationships. 
 
Allow lift for ‘social’ 

6 is anything more than rhetoric for the large, moneyed 
players. (lines 29-30) 

6 These claims (about the benefits) are just hot air /  empty talk 
/ empty promises by established companies 

7 Will the sector evolve in line with its stated 
progressive, green and utopian goals (line 30-31) 

7 It may not grow / develop / progress /advance according to its 
idealistic aims / targets of making the world a better place. 
 
Accept pairing of ‘evolve’ with any good goals. 

8 or will it devolve into business as usual? (line 31) 8 Companies may regress and pursue profits instead / It may 
end up just being about profits / Companies may still focus on 
making profits.

9 The tendency of platforms to scale and dominate 
(think Google, Facebook and Amazon) offers a 
cautionary tale. (lines 33-34) 

9 Sharing platforms tend to expand and take over / grow bigger 
and control / monopolise the market.  
 

10 …there are almost no comprehensive studies of its 
impact. (line 43) 

10 There is hardly any detailed research done on / in-depth 
analysis of the effects of the sharing economy. 

11 Does the appearance of a market for used goods lead 
people to buy more new things that they intend to 
sell later? (lines 45-46) 
Sharing platforms are creating new markets that 
expand the volume of commerce and boost 
purchasing power. (lines 47-48) 
…create economic activity that would not have 
existed otherwise (lines 48-49) 

11 The sharing economy may cause an increase in the goods 
purchased / an increase in consumerism. 

12 …many platforms fail to deliver durable social ties. 
(lines 58) 

12 Interactions between people may not be long lasting / may be 
fleeting / brief (focus on length of relationship) 

13 But do these sites actually build…social trust? (line 
61) 

13 It may not develop faith / belief / confidence in people 
 
Allow lift for ‘social’. 

14 …users have become disenchanted (line 62) 
 

14 People have become disillusioned / disappointed / dissatisfied 
with the sharing economy. 

15 …the relationships they form are now more casual 
(lines 61-63) 
Uber users, for example, describe their interactions as 
‘anonymous’ and ‘sterile’ (line 63) 
…the more reputational information the site provides 
about people, the less users form strong bonds. (lines 
70-71) 

15 Relationships are often impersonal / distant / not genuine / not 
real, may be more superficial / weaker (focus on quality of 
relationship) 

16 ‘Stranger’ sharing” entails (line 64) 16 Sharing with unknown people / unfamiliar people involves 
17 …higher degrees of risk (line 64) 17 endangering ourselves / putting ourselves in harm’s way 
18 and many of today’s exchanges are quite intimate – 

sharing of one’s home or car… (lines 64-65)  
18 because the interactions it entails are personal / private. 

19 Venturing into unknown territory with strangers may be 
more of the appeal of some sites than their ability to 
master a utilitarian calculus of risk and reward. (lines 
71-73) 

19 People / Sharing platforms are not fully capable of weighing / 
discerning / determining the benefits and dangers / pros and 
cons of the sharing economy. 

 
No. of Points 1-2 3-4 5-6 7-8 9 10-11 12-13 14 & more 

Marks 1 2 3 4 5 6 7 8 
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Sample summary: 

One concern regarding the sharing economy is that it may be biased (1), cause environmental degradation (2), less 
open (3), involve very few people (4), and may not forge relationships (5). Its claimed benefits are just hot air (6) by 
established businesses and it may not grow according to its idealistic aims (7). It may end up just being about profits 
(8). Sharing platforms tend to expand and monopolise the market (9). There is very little detailed research on its 
effects (10) and it may worsen consumerism (11). Interactions between people may not be long lasting (12) and 
people may be disillusioned (13) because these relationships are distant (14). Sharing with unknown people (15) 
endangers ourselves (16) because the interactions it entails are personal (17) and people are not fully able to weigh 
the pros and cons of it (18). (120 words) 

 

12. Juliet Schor discusses some benefits and concerns regarding the sharing economy. How far would you 
agree with her observations, relating your arguments to your own experience and that of your society? 

Requirement: 
Students should -  

a) explain the functions the sharing economy plays in their own society  
b) describe the benefits and problems of the sharing economy 
c) show understanding and engage with the ideas and views raised in the passage 
d) support their views with relevant examples from their own society 

 
Explanation: 
Discuss some of the following in relation to their own society 

a) the sharing economy and its ability to forge social cohesion 
b) the various economic, social and environmental impacts of the sharing economy 
c) how people participate in the sharing economy and whether it leads to greater discrimination in society 

 
Evaluation: 

a) question/show reasons for subscribing/not subscribing to the author’s ideas 
b) provide insightful analysis of the changing perceptions towards and the reasons why people would want to 

adopt these mindsets  
c) critically evaluate the functions and benefits of the sharing economy 
d) provide cogent development of arguments  
e) give examples from their own society to support their views 

 
Coherence: 

a) adopt a consistent viewpoint 
b) argue logically 
c) organise answers into cohesive, themed paragraphs 
d) link paragraphs to show continuity and direction of argument 
e) maintain relevance to the task in everything they write 
f) end with a summative or concluding paragraph/ sentence 

 
Examiners’notes: 

 Many students do not show an accurate understanding of the sharing economy. Some students have wrongly 
given examples such as Instagram, Facebook and Reddit as examples of the sharing economy.  

 Students are cherry-picking examples to support their point and this results in an unbalanced view of the 
issue. For example, students often cite the example of increased Grab ridership as evidence of the sharing 
economy increasing carbon emissions. They fail to consider that Grabhitch / Grabshare reduces the number 
of total trips people would take in a day, or that most private-hire vehicles are hybrid vehicles which does 
mitigate the problem of carbon emissions. 

 Students are coming up with points that are too general. A common one is that the sharing economy in 
Singapore is not at all risky “because Singapore is a safe country with strictly-enforced regulations”. This view 
fails to consider that crimes still do happen e.g. scams on Carousell, Grab drivers getting robbed, or vandalism 
of shared bicycles. A more balanced view is needed.     

 Analysis as to why the effects of the sharing economy are beneficial or of concern to Singaporeans needs to 
be given. For instance, many students merely provide a generic explanation of how an increase in Grab cars 
causes a rise in carbon emissions without stating why such an effect is of concern especially in Singapore’s 
context.  
 
Note: Uber is no longer functioning in Singapore & Airbnb is illegal in Singapore. 
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12. Juliet Schor discusses some benefits and concerns regarding the sharing economy. How far would you agree with her observations, relating your 
arguments to your own experience and that of your society? 
 

References (Key 
Ideas) 

Guiding Qns / 
Discussion Issues 

Beneficial / Not harmful Harmful / Not beneficial 

Many organisations 
have been eager to 
position themselves 
under the big tent of the 
sharing economy 
because of the positive 
symbolic meaning of 
sharing, the magnetism 
of innovative digital 
technologies, and the 
rapidly growing volume 
of sharing activity. 
(lines 3-6) 
 
 
The debut of the 
sharing economy was 
marked by plenty of 
language about doing 
good, building social 
connections, saving the 
environment and 
providing economic 
benefits to ordinary 
people. (lines 7-8) 
 

Do the ordinary 
people in Singapore 
enjoy the benefits of 
the sharing 
economy? 
 

Definition of sharing economy: where people use websites and mobile 
applications, or apps, to rent, lend, and swap goods and services with 
one another rather than buying them from shops or commercial 
companies. 
 
Generally, Singaporeans have benefitted greatly from the sharing 
economy 
 
 Ride-sharing, private-hire cars, and bike-sharing companies have 

helped ease reliance on private cars and reduced congestion on 
the roads. They have also shortened waiting times for taxis and 
made taxis more accessible, especially to the elderly and 
wheelchair-bound.  

 Ride-sharing has also provided lower-income families with a way 
to own their own cars whilst working as private hire drivers.  

 Carousell allows users to sell and purchase second-hand goods 
and to advertise their skills and services. This helps them save 
money because there are lower overheads factored into the cost 
of the goods and the app provides consumers with more options 
(i.e. not having to buy from brick and mortar shops).  

 Platforms such as Nimbusforwork.com are also a low-cost way 
for people to engage services without having to hire workers on a 
full-time basis. For example, Nimbusforwork.com provides 
cleaning and handyman services for many organisations so that 
they do not have to hire their own full time cleaners.  KFC now no 
longer hires its own delivery riders but uses foodpanda (which 
delivers for other restaurants as well). 

 The increase in private-hire car ridership has eased the burden 
on the beleaguered SMRT lines, allowing for less crowded, more 
punctual, and more reliable train services.  
 
 
 
 
 
 
 
 
 
 
 

There are some in the society who are resistant to change as they are 
still used to the tried and tested methods of earning a living.  
 
 Initially, taxi drivers from ComfortDelGro felt threatened by the 

onslaught of private-hire car services that companies Uber & 
Grab have added to the market. They saw these companies as 
competitors to their businesses and to their rice bowl.  

 Along with new technologies and business models, people have 
taken the opportunity to scam others. 

o A fake Grab and Uber promotional package scam 
cheated victims of S$7,700.  

o Uber users in Singapore were charged for 
'phantom’ rides overseas. The victims were charged 
in foreign currencies including the US dollar, euro 
and British pound. 

 Riders left rideshare bicycles parked haphazardly, blocking 
walkways, roads, canals, and other public places. They also 
vandalised the bicycles or locked them up so that others could 
not share them.  

 OBike users were unable to get a refund of their deposit when the 
company pulled out of the market. 
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References (Key 
Ideas) 

Guiding Qns / 
Discussion Issues 

Beneficial / Not harmful Harmful / Not beneficial 

A backlash has begun, 
from politicians, 
regulators and 
commentators, as well 
as the businesses 
being disrupted by 
these technologies. 
(lines 15-16) 
 
 
Local officials are 
investigating platforms 
and restricting activity. 
Critical articles are 
proliferating and 
workers are organising 
against some of the 
more aggressive 
platforms. (lines 16-18) 

How are businesses 
and workers 
affected by the 
sharing economy? 

Despite some concerns raised, Singaporeans are generally receptive 
towards the sharing economy as they perceive that there is still a net 
benefit overall when they participate in it. 
 
 Grab and the newly introduced Ryde carpooling app are still used 

widely as they saves one’s time and money and are convenient 
for both the driver and passengers. Taxi drivers who were once 
up in arms against ride-sharing apps have jumped onto the 
bandwagon and participate in these services as well.  

 The backlash that we see in Singapore today is targeted not so 
much at the business model but at the ways people use or even 
abuse the sharing economy. (i.e. Unfair regulations placed on 
bike sharing companies in Singapore when the companies are 
not the main culprits for indiscriminate parking). Most reasonable 
people enjoy the usage of the share bicycles as a convenient and 
affordable alternative to buying their own bicycles.  

 Deliveroo, Food Panda and Honest Bee are examples of how 
Singaporeans and businesses have tapped on such services very 
readily. In fact, these businesses are growing steadily in 
Singapore as many welcome the new concept of Personal 
Shoppers.  

 The government is constantly looking at ways to reduce 
congestion, pollution, wastage and maximise efficiency. Thus as 
much trouble and disruption as the sharing economy has brought, 
it remains committed to trying to regulate the industry rather than 
ban such companies from operating. 

 

As a society that is too ready to implement changes in society, 
numerous people have taken advantage of the system and caused 
unhappiness and inconvenience. 
 
 People have been abusing the bicycles provided by Ofo, Obike 

and other bike-sharing companies by vandalising them, dumping 
them in obscure places, or leaving them haphazardly parked, 
obstructing human traffic. The LTA has imposed geo-fencing 
(which requires shared bicycles to be parked within designated 
zones before the riders can lock the bicycles) to dis-incentivise 
irresponsible parking behaviour, but the cost of non-compliance is 
borne by the vendor, not the user, so several vendors have 
ceased operations.  

 Bicycle rental companies that used to dot places like East Coast 
Park have all due to competition from bike-sharing companies.  

 Poor business practices have also dogged bike-sharing 
companies. For example, oBike has withdrawn from operating in 
Singapore, leaving users’ deposits not refunded and their 70,000 
bicycles strewn across the island.  

 Consumers have complained about the inexperience of private-
hire taxi drivers, the lack of professionalism, the lack of insurance 
coverage, reckless driving, and even cases of harassment of 
passengers from these part-time drivers.  

 People have been fined for renting their homes out through 
Airbnb as they contravene rental regulations governing property 
in Singapore. Generally, neighbours or people who rent out their 
homes through AirBnb are concerned about the lack of privacy 
and security when a unit is rented out to a constant stream of 
strangers.  

 Grab acquired rivals Uber to create a monopoly of ride-sharing 
services in Singapore. This was deemed anti-competitive and has 
incurred fines and regulations to promote competition and new 
ride-sharing firms to enter the market.  

 
 
 
 
 
 
 
 
 
 
 

References (Key 
Ideas) 

Guiding Qns / 
Discussion Issues 

Beneficial / Not harmful Harmful / Not beneficial 
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Many sharing sites 
advertise themselves 
as green and present 
sharing as a way to 
reduce carbon 
footprints. It is a truism 
among sharers that 
sharing is less resource 
intensive than the 
dominant ways of 
accessing goods and 
services. (lines 36-38) 

How has the 
environment 
benefitted from the 
sharing economy? 

Living in a highly consumeristic society that is wrought with a throw-
away culture and wasteful habits, many embrace the sharing 
economy as it provides practical and hassle-free solutions to 
environmental conservation. Furthermore, we live in a high density 
society and the government is always looking at ways to reduce cars 
on the road. The sharing economy seems to provide a win-win 
solution in this case. 
 
 Carousell is a good way to buy/sell goods amongst people, 

reducing wastage and buying of new goods when other used 
options are available. Rent Tycoons allow users to put up their 
items and services up for rent, reducing the need for people to go 
out and buy something that they may only need once.  

 Many people use shared bicycles to complete their journeys 
to/from MRT stations and this helps reduce traffic congestion.  

 Car-sharing schemes allow people the convenience of a car 
when they need it, reducing the demand for their own cars. 
Carpooling apps such as GrabHitch and Schoolber also allow 
people to carpool to work/school, reducing the number of 
individual car trips taken. 

 Delivery services like foodpanda and Deliveroo serve a large 
number of restaurants, reducing the need for each restaurant to 
hire and maintain their own fleet of vehicles, thus cutting down on 
the number of vans and motorcycles needed on the road.  
 

The sharing economy is not environmentally-friendly as it seems. With 
businesses that are always hungry for profits and consumers who 
readily hop on the bandwagon of the sharing economy, a culture of 
excess is all the more created. 
 
 The number of private-hire vehicles has increased dramatically, 

congesting the roads and polluting the air. Although it is much 
easier now to hail a taxi than to take the bus or MRT, this has led 
to an increase in the number of car trips taken daily. While overall 
vehicle population has decreased by two per cent since 2013, 
petrol consumption has increased, and the private-hire (ride-
sharing) vehicle population has quadrupled.  

 Many of these ride-sharing start-ups are flush with millions of 
dollars from investment funding. In a race to gain market share 
and increase their visibility, they have possibly injected more 
bicycles than are actually needed. It is estimated that only half of 
the 100,000 shared bicycles here are actively used.  

 Cheap bike rental in Singapore has exacerbated inconsiderate 
practices. For example, bicycles are thrown into canals or grass 
patches, resulting in an increase in environmental garbage. 

Today’s sharing 
platforms facilitate 
sharing among people 
who do not know each 
other and who do not 
have friends or 
connections in 
common. (lines 53-55) 
 
 
Social connections can 
be elusive, and users 
have become 
disenchanted as the 
relationships they form 
are now more casual. 
(lines 61-63) 

Do users form 
positive social 
relationships when 
they participate in 
the sharing 
economy? 

Indeed, more and more Singaporeans are embracing the idea of 
buying and selling goods with strangers. The younger generation 
especially take delight in an economy which provides both networking 
opportunities and the ability to reap tangible benefits at the same time.  
 
 The introduction of GrabHitch and GrabShare may increase 

social interaction as individuals find themselves in a more 
confined space and may be more compelled to interact with 
others.  

 Airbnb is another platform which encourages interaction between 
the host and guests and many Singaporeans who travel overseas 
and find lodging using Airbnb enjoy this unique interaction and 
experience that it provides. 

 Apps like Carousell provide people with similar interests a chance 
to meet and swap / sell items to each other like collectibles, sport 
equipment, toys, etc. 

The effectiveness of the sharing economy in promoting connections 
between strangers can be questioned in my society. In Singapore, 
people are generally already overwhelmed with vast amounts of 
information and lack personal space. Claiming that the sharing 
economy allows people to form meaningful relationships is highly 
doubtful. Moreover, sharing platforms may further promote antisocial 
behaviours, as people may abuse service providers rather than forge 
new bonds with strangers.  
 
 Uber and Grab promotes largely superficial relationships. It is 

highly idealistic to expect the sharing economy to encourage 
social connections based on brief encounters with strangers.  

 Most activities conducted on sharing platforms are seen as 
commercial transactions. Thus, they do not promote social 
interaction once the deals are done. It may even cause conflict 
when disputes over the quality of goods and services arise. For 
example, Carousell has been disparagingly called “Carouhell” by 
users due to the number of unreasonable offers sellers have to 
deal with when they try to sell their products.   

References (Key 
Ideas) 

Guiding Qns / 
Discussion Issues 

Beneficial / Not harmful Harmful / Not beneficial 
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The uniqueness of this 
new sharing economy 
is that it mobilises 
technology, markets 
and the ‘wisdom of 
crowds’ to bring 
strangers together. 
(lines 66-67) 
 
 
 

How trustworthy is 
the sharing 
economy in 
Singapore?  
 
How reliable is the 
‘wisdom of crowds’ 
in deciding what 
and how to share?  
 

Living in a society where consumers trust reviews and peer 
recommendations with regard to goods and services, both businesses 
and consumers see benefits in relying on the ‘wisdom of crowds’ in 
the advancement of businesses and the consumption of goods and 
services.  
 
 Carousell, Airbnb and Grab rely on after service reviews for their 

businesses. A negative review would affect their businesses as 
people generally desire value for the money paid. Therefore, 
most sellers / landlords / drivers strive to uphold their end of the 
deal in order to prevent receiving negative feedback about 
themselves.   

 Spotify and Netflix also employ the ‘wisdom of crowds’ to 
recommend songs of the day and most watched films to viewers. 
Usually, this is relied upon to provide a rough gauge to the most 
popular and talked-about films and songs.   

 

Being rather risk averse, Singaporeans tend to rely more on the word 
of mouth for recommendations rather than the mere ‘wisdom of 
crowds’ in the sharing economy. This is because not all reviews given 
in the sharing economy are reliable. 
 
 The proliferation of fake reviews online has generated greater 

disenchantment and distrust towards the ‘wisdom of crowds’. For 
example, recruiting companies that manage the online 
reputations of businesses usually hire an army of fake reviewers 
to boost their clients’ reputation online. 
 
 

Venturing into unknown 
territory with strangers 
may be more of the 
appeal of some sites 
than their ability to 
master a utilitarian 
calculus of risk and 
reward. (lines 71-73) 
 

What are the 
dangers of 
participating in the 
sharing economy?  
 
Are people in your 
society able to 
weigh the pros and 
cons of the risks 
involved? 

Many Singaporeans are well-informed and are aware of the risks in 
taking part in the sharing economy. They would make the calculated 
decision of participating in the sharing economy but are still cautious 
about trusting people and businesses they interact with online. 
 
 Due to the recent scams happening in the sharing economy, the 

Singapore government has tightened security and pressured 
firms to ensure that customers are not being put in unnecessary 
risks. These scams are also highly rare in Singapore, hence, 
many Singaporeans are still confident about participating in the 
sharing economy.  

 Numerous Singaporeans are able to discern and participate in 
the sharing economy based on reviews and research. They 
would hence be able to minimise placing themselves in danger 
while buying and selling goods and services in the sharing 
economy. 

 

As the sharing economy promotes the ‘x-factor’ of living life in an 
unconventional manner, many Singaporeans, especially millennials, 
readily embrace the thrill-factor of the sharing economy. However, 
being a very nascent economy, the authorities still do not have a full 
idea of how consumers can be better protected from the downsides of 
the sharing economy. Hence, many Singaporeans put themselves at 
the risk of being harmed in the sharing economy. 
 
 Numerous young Singaporean students readily couch-surf when 

studying and working abroad. However, the laws in place to 
protect them are insufficient since the industry cannot fully 
monitor who the host is.  

 The sheer size of Airbnb’s user base makes it next to impossible 
for platform owners or authorities to police undesirable social 
elements and criminal activities; the history of the firm is rife with 
social and legal abuses, ranging from racial discrimination, last 
minute cancellations, money laundering, and bogus listings. 

 The lack of regulation and enforcement on Airbnb’s platform has 
resulted in the illegal conversion of rentals into temporary 
brothels and drug dens. 

 
 
 
 
 
 
 
 

 
References (Key 

Ideas) 
Guiding Qns / 
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The discourse of the 
new sharing economy 
presumes that 
everyone has access to 
digital technologies, a 
false universalism that 
can be alienating to 
people who have 
maintained non-digital 
sharing practices in 
their daily lives. (lines 
75-78) 
 
 

Is the sharing 
economy truly 
inclusive?  
 
Which groups of 
people are being 
left behind in the 
sharing economy? 

The sharing economy is a new innovation in Singapore’s society and 
one to be developed since the idea of sharing has become a trendy 
term amongst businesses and consumers. Those who eschew 
participation in the sharing economy are rendered out of touch.  
 
 Nowadays, there are numerous channels that people can turn to 

to upgrade their skills and to stay relevant in the sharing 
economy. The government has provided locals across the nation 
with skills future credits to aid both the young and old in the 
upgrading of their skills and knowledge so that they do not get left 
behind in the fast-changing economy. 

 The widespread use of smartphones in Singapore means that 
most Singaporeans are able to handle most of the sharing 
platforms / apps.  

 People can save significant amounts of money and enjoy greater 
convenience through participating in the sharing economy. This 
motivates Singaporeans to adapt quickly and learn how to utilise 
the sharing economy for their needs.  

 

In modern day Singapore, old sharing practices may not be as 
relevant as their reach may not be as extensive as that of the sharing 
economy. Hence, many who are unable to keep up with the sharing 
economy would inevitably be left behind.  
 
 Not much has been done to ensure that the underprivileged or 

even the elderly in Singapore are able to participate in the 
sharing economy. Those with smartphones only use them for the 
basic functions. However, sharing apps are highly complex. More 
often than not, people who cannot afford smart phones or who do 
not have the knowledge regarding how they can use sharing 
apps get left behind in the fast-changing economy. 
 
 

Sharing economy sites 
can also reproduce 
class, gender and racial 
biases and hierarchies. 
(lines 78-79) 

Does the sharing 
economy cause 
greater divisions 
than unity in your 
society? 
 

In an increasingly open world, the sharing economy works precisely 
because people are increasingly accepting of people despite their 
class, gender and race. This is especially so in Singapore where 
people are more focused on practical benefits and greater efficiency 
in their lives. Hence, the gender, class or race of a person plays very 
little role in their consumption of goods and services in the sharing 
economy. 
 
 Since interactions are mainly limited to online platforms, people 

are seldom conscious about other people’s race or gender. Take 
for instance BlueSG, there is no interaction required in the rental 
of cars. The main focus of the business is about the sharing of 
resources.  

 New services like RedMart and Honestbee do not choose who 
they sell to / provide their services to, Singapore’s economy is 
already very small thus they have to serve everyone and try to 
cater to everyone’s tastes and preferences in order to maximise 
profit.  

 

In a sharing economy, people are given a lot more freedom to choose 
their customers and service providers based on first impressions and 
preconceived mindsets and stereotypes. Hence, there is chance that 
the sharing economy could widen the social gap within a society.  
 
 Sharing apps – from Airbnb to Uber are supposed to make 

services open to everyone. But real-life discrimination can be 
exacerbated in an economy where we are vulnerable to others’ 
biases. For instance, consumers are given the option to select 
their drivers for Uber or Grab based on the photos given online.  

 For businesses reliant on demand and supply, surge pricings 
may exclude people who are less well-off as they may be priced 
out of their ability to afford a taxi ride.  
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